
IT Business Process Analyst 2 / Senior Project Manager 
 
As part of the agency’s IT Department this position serves as an independent senior project manager and 
IT liaison for the agency. Provides overall innovative guidance and control of projects related to 
infrastructure and application development. Provides enterprise wide project governance, 
implementation and deployment, which includes supervising the project related application installation 
and setup, capacity planning, governance, and presenting at change control including departmental 
documentation. Develops PMO team level project status reporting, ensures adherence of application 
security within all projects. Provides guidance for junior PMO staff on project governance, implementation 
and executing of all projects. 
 

• Advantages of working at Franklin County Children Services 
• Health care benefits - medical/dental/vision/RX/mental health/EAP 
• Life insurance plans 
• Ten paid holidays, five personal days and two weeks’ vacation after your first year! 
• We contribute 8.5% of your OPERS contribution 
• Tuition reimbursement 
• College loan repayment and Perkins Loan deferment/pay-off 
• Longevity pay/length of service pay 
• Opportunities for advancement! 

 
Qualifications: 
 

• Completion of undergraduate core program in computer science, information systems, or 
business administration. 

• Thirty-six months combined work experience in any combination of the following: creating and 
coordinating technical and business requirements for processes, projects and procedures, 
working with business users and technical staff to develop strategies, and leading modification or 
creation of new systems for implementation of information technology solutions.  

 
• Or completion of associate core program in computer science, information systems, or business 

administration; 42 months combined work experience in any combination of the following: 
creating and coordinating technical and business requirements for processes, projects and 
procedures; working with business users and technical staff to develop strategies; and leading 
modification or creation of new systems for implementation of information technology solutions.  

 
• Or 60 months combined work experience in any combination of the following: creating and 

coordinating technical and business requirements for processes, projects and procedures; 
working with business users and technical staff to develop strategies; and leading modification or 
creation of new systems for implementation of information technology solutions.  
 

• The successful applicant will have two years of enterprise-wide project deployment and post-
production roles, two years’ experience in software architecture selection and usage or 
equivalent, two years of technical troubleshooting and successful completion of one or more 
enterprise-wide root cause analysis. 

 



• All positions are subject to a criminal background, fingerprinting, employment verification, and 
motor vehicle report checks. Also, all offers of employment are contingent on receipt of a negative 
pre-employment drug test. 

 
You can view a complete position description and get additional details about openings on our website 
at http://childrenservices.franklincountyohio.gov/about/employment.cfm 


