Software Development Specialist 2

As part of the agency’s IT Department the Software Development Specialist 2 functions as application
support providing overall guidance and control of the applications development environment including,
but not limited to, architecture evaluation and selection, application installation and setup, capacity
planning, governance and change control, management and reporting, database management, backups
and restores, application security, systems updates and maintenance, and project identification and
selection.

This position:

e Works with personnel to identify and document system software requirements

e Defines problems and develops potential solutions

e Performs post production support for business applications which may include routine
maintenance, enhancements and the need to perform research to aid in troubleshooting
software production errors

e Assists in identifying alternate courses of action

e Assists in the review and evaluation of software development methodologies.

e Creates detailed test designs and test plans

e Creates and reviews test data for performing test scenarios.

e Coordinates execution of unit and system test scripts.

e Coordinates debugging efforts and defect tracking.

e Coordinates support of user acceptance testing.

e Coordinates software implementation and deployment tasks.

e When assigned, leads development, implementation and monitoring of IT quality assurance
standards to include all change control for the software development team and testing.

e Conducts performance and load testing.

Advantages of working at Franklin County Children Services

e Health care benefits - medical/dental/vision/RX/mental health/EAP

e Life insurance plans

e Ten paid holidays, five personal days and two weeks’ vacation after your first year!
e We contribute 8.5% of your OPERS contribution

e Tuition reimbursement

e College loan repayment and Perkins Loan deferment/pay-off

e Longevity pay/length of service pay

e Opportunities for advancement!

Qualifications:

e Completion of undergraduate core program in computer science or information systems; or 24
months combined work experience in any combination of the following: designing and performing
systems analysis, developing and/or modifying programs for computer applications recommending
application solutions and/or testing and correcting programs as it relates to testing and
implementation and assisting with documentation.



e Or completion of associate core program in computer science or information systems; 30 months
combined work experience in any combination of the following: designing and performing systems
analysis, developing and/or modifying programs for computer applications, recommending
application solutions; and/or testing and correcting programs as it relates to testing and
implementation and assisting with documentation

e Or 48 months combined work experience in any combination of the following: designing and
performing systems analysis, developing and/or modifying programs for computer applications,
recommending application solutions and/or testing and correcting programs as it relates to testing
and implementation, and assisting with documentation including 12 months of work experience in
the primary technology as outlined in this document.

e Qualified applicants will have a bachelor’s degree in computer science or related field; five years of
work experience as a SharePoint Developer with experience training users and gathering business
requirements; two years of development experience with SharePoint environment using InfoPath
forms, SharePoint or Nintex workflows, SharePoint Designer and Oracle SQL; and two years of client
web development within a .NET framework.

All positions are subject to a criminal background, fingerprinting, employment verification, and
motor vehicle report checks. Also, all offers of employment are contingent on receipt of a negative
pre-employment drug test.

You can view a complete position description and get additional details about openings on our website
at http://childrenservices.franklincountyohio.gov/about/employment.cfm



