
 
Infrastructure Manager 

 
As part of the agency’s information technology department, this position serves as the Infrastructure 
Manager and is an IT leader for the management team. The infrastructure manager supports and drives 
the technical work for completion of projects as well as production support. They complete change 
control reviews (CCR) for the technical staff and ensure all CCR follow the ITIL risk mitigations processes. 
The employee will help the agency achieve CFSR standards and ensure service delivery that focuses on 
safety, permanency and well-being for the families served by the agency.  
 
Advantages of Working at Franklin County Children Services:  

• Health care benefits - medical/dental/vision/RX/mental health/EAP  

• Life insurance plans  

• Ten paid holidays, five personal days and two weeks’ vacation after your first year!  

• We contribute 8.5% of your OPERS contribution.  

• Tuition reimbursement  

• College loan repayment and Perkins Loan deferment/pay-off  

• Longevity pay/length of service pay  

• Opportunities for advancement!  
 
Qualifications:  

• Completion of undergraduate core coursework in computer science or completion of 
undergraduate core coursework in any academic major which included at least one course in 
each of the following: advanced-level computer programming language (for example, COBOL, 
Delphi, Java, Powerbuilder, Visual Basic, Pl 1, SAS PCS, Pacbase, Full Visual Suite, Designer 2000, 
Developer 2000, C, C++, Visual C, ECL, or Visual Studio), logic-based mathematics, database 
concepts (for example, Oracle, Microsoft Access, Paradox, Sybase, IMS DB, DB2, Cache, DMS, or 
RDMS), computer systems analysis and design, and basic data processing concepts;  

• Additional 6 1/2 years (78 mos.) experience commensurate with job duties to be performed and 
knowledges and skills required as outlined in this document; 

• 18 month’s experience in performing infrastructure management functions as defined in series 
purpose.  

 
All positions are subject to a criminal background, fingerprinting, employment verification, and motor 
vehicle report checks. All offers of employment are contingent on receipt of a negative pre-employment 
drug test.  
 
You can view a complete position description and get additional details about openings on our website 

at http://childrenservices.franklincountyohio.gov/about/employment.cfm 


